
RESPONSE TO E. COLIFORM POSITIVE RESULTS/NONCOMMUNITY WATER SUPPLY PROGRAM                              APPENDIX F-19 

Within 24 hrs *

Assess Risk 
1)  Review coliform history & sanitary survey     2) Vulnerable population at risk children / elderly? 
 

Contact Owner/Operator to remind them they are required by law to:* 
3) Possible causes of positive, plumbing changes, well damage, H20 Quality changes (taste, color, odor) 
4) Repeat sample collection: 1 at positive tap, 1 at raw water tap, others from approved distribution sample taps 
5) Sampling protocol – follow laboratory instructions 

Within 72 hrs Conduct Site Visit* 
(unless all repeat samples ND) 

Evaluate Site Conditions* 
5 Samples 
next month 
(no waivers)Repeat Sample Results 

Nondetect

Require: Tier 1 Public Notice (acute PN for E. coli) 
Precautionary measures as appropriate.  Notify 
licensing agency.  Set 10 day correction schedule) 

Positive E. Coli Routine Sample

Positive = Acute MCL Violation

Revisit to verify PN & bottled 
H2O and progress to correct 
MCL violation  

Within 5 days 

Nondetect

Investigation & corrective action followed 
by 2 ND samples (minimum) 24 hrs apart. 
               Return to compliance

1/4ly 
sampling 
for 1 year 

Positive

*This does not limit the ability of the investigator to take more stringent action to protect public health based on information or observation of an 
imminent health hazard.  Such action could include immediate precautionary measures or closure.  A supervisor should be notified of such action 

Nondetect

Resume routine 
sampling 

Owner to do repeat sampling or go to MCL if >1 
positive & Reassess corrective action 

5 Samples 
next month 
(no waivers)

Positive



RESPONSE TO POSITIVE TOTAL COLIFORM RESULTS / NONCOMMUNITY WATER SUPPLY PROGRAM                 APPENDIX F-10 

Within 24 hrs *

Notify Owner/Operator * to remind them they are required by law to: 
 
1) Collect repeat samples: 1 at positive tap, 1 at raw water tap, others from approved distribution sample taps 
2) Follow sampling collection protocol – laboratory instructions 

5 Samples 
(next month) 

Repeat Sample Results 

Nondetect

Require: Tier 1 Public Notice (acute PN for E. coli) 
Precautionary measures as appropriate.  Notify 
licensing agency.  Set 10 day correction schedule) 

Positive Total Coliform Routine Sample 

TC Positive = MCL 
Violation 

Revisit to verify PN & bottled 
H2O and progress to correct 
MCL violation 

Within 5 days 

Nondetect

Investigation & corrective action followed 
by 2 ND samples (minimum) 24 hrs apart. 
               Return to compliance

1/4ly 
sampling 
for 1 year 

Positive

*This does not limit the ability of the investigator to take more stringent action to protect public health based on information or observation of an 
imminent health hazard. Such action could include immediate precautionary measures or closure.  A supervisor should be notified of such action 

Nondetect

Resume routine 
sampling 

Owner to do repeat sampling or go to MCL 
if >1 pos & Reassess corrective action 

5 Samples next month 
 (no waivers if acute MCL)

Positive

EC Positive = 
Acute MCL 
Violation

Conduct Site Visit* 
Evaluate Site Conditions* 




