
LINK Michigan Residential Aggregate April 2003

Q1.  Indicate which of the following items you have in your home:
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Q2.  Do you have a personal computer in your home?

Yes, both a desktop and a 
laptop

8%

No
20%

Yes, a desktop only
36%

Yes , a laptop only
36%
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Q3.  If no, what are some of the reasons you do not have a computer 
in your home?
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18% 18%
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No need for a computer Not worth the price Can access one
elsewhere

Don't know how to use
one

Can't afford one
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Q4.  Do you have children attending a local school?

No
70%

Yes, home school
1%

Yes, in our community
16%

Yes, in the county
11%

Yes, outside of the County
2%
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Q5. What school information would you like to access from home?

66%

78%
81% 80%
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Q6.  Do you have Internet access from your home?

Yes
72%

No
28%
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Q7.  What is the primary reason you do not have Internet access?

54%
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Q8.  Do you plan to obtain Internet access in the next year?

Yes
9%

No 
68%

Maybe
23%
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Q9.  How long have you had Internet access at your home?

7%
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Less than one year One to Two Years Three or More Years
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Q10.  How do you connect to the Internet?
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Q11.  How many people in your household use the Internet on a 
regular basis?

28%

45%

15%
13%
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100%

One Two Three Four or more
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Q12. On average, approximately how much time per week does 
your household (all users combined) spend on the Internet?

9%

36%

26%
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1 Hour 2 to 5 hours 6 to 10 hours 11 to 25 hours 26 to 50 hours More than 50 hours
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Q13. Which of the following are your HOUSEHOLD's main 
purposes for using the Internet?

94%

85%

75%

67%

58%
55%
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40% 40% 39%
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Browsing

Directions/
Maps

Research Travel Shopping News Banking Medical Info Instant
Messaging

Access
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Remotely

Responses less than 28% -  Bills, Auctions, Games, Education, Streaming Audio/Video, Home Business, Local Gov.,  Chat

Virchow, Krause & Company, LLP Page 13



LINK Michigan Residential Aggregate April 2003

Q14.  Do you use your home Internet access for personal or 
business use?

Both personal and business
45%

Personal
55%

Business
1%
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Q15.  Approximately how much do you pay per month for Internet 
service?

7%

36%

27%

6%
3% 4%

11%

3% 3%

0%

20%

40%
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80%

100%

Free Under $20 $20 to $25 $26 to $30 $31 to $35 $36 to $40 $41 to $50 $51 to $60 $61 or more
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Q16.  How willing would you be to switch to an Internet service that 
offers an increased connection speed while being on-line all of the 

time for:
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* Top two box = somewhat willing + very willing
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Q17. How interested are you in a mobile wireless Internet service 
with access anywhere in the community or region for:
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Q18.  Ranking Internet services in terms of importance:
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Q19.  Do you subscribe to cable or satellite television?

Yes - Cable
55%

Yes - Satellite
24%

No
21%
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Q20.  How many telephone lines do you have at this residence?

81%

15%

3%
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One Two Three or More None, Use Wireless
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Q21.  Approximately how much is your monthly telephone bill?
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Q22.  How willing would you be to switch to a cell phone (wireless) 
telephone service?
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Q23.  How willing would you be to switch local telephone 
providers with a similar product offering for:
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Q37.  What types of communications might be of use to you in the 
future:

33%

46% 47%

31%

39%
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0%

20%

40%

60%

80%

100%

Telecommuting Two-way video
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Q38.  Do you or does someone in your household plan to start a 
home-based business in the next 1 to 3 years?

Already have a home-based 
business

11%

Yes
8%

No
81%
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Q39.  How important will be/is a high speed data or Internet 
connection for your planned/existing home-based business?

43%
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Very important Somewhat important Somewhat unimportant Not at all important Don't know
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Q39.  What is your age?

2%

12%

21%

25%

19%
21%

0%

20%

40%

60%

80%

100%

18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 +
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Q41.  How many years have you lived at your current address?

4%
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Q42. Household income before taxes:

13% 14%

20%
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Less than
$25,000
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More
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Q43.  Where is your residence located?

City/Town
37%

Village
7%

Township
56%
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Q44. Which market structure will best supply your Internet and 
other communication services?
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A single provider A few providers Many providers
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Q45.  What do you think the role of the government should be to 
help ensure broadband access is available and affordable?

29%
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17%
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