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After nearly 6 years of 
work by many advocates 
throughout the state of 
Michigan, Governor 
Snyder signed a 10-bill 
package that provides 
increased protections for 
Michigan seniors and 
vulnerable adults.  It was 
an honor for Judy Sivak, 
director of the AAAIIIA, to 
be included in the bill 
signing.   
 
The bills encourage 
reporting of elder abuse 
and strengthen the 
penalties against those 
who are convicted of these 
deplorable crimes.  The 
bills also give law 
enforcement better tools to 

prevent crimes and 
prosecute those who are 
guilty.   
 
We want to thank Senator 
Tonya Schuitmaker for her 
leadership in championing 
this legislation through the 
Senate and our 
Kalamazoo County 
advocates, especially 
Bette Hawkins, 
Chairperson of Kalamazoo 
County Advocates for 
Senior Issues who testified 
at a House hearing, John 
Hilliard who wrote many 
letters and attended 
hearings, Sara Wick and 
joe schmitt who are our 
delegates to the MI Senior 

Advocates Council and 
visit with legislators 
monthly, and all those who 
also wrote letters in 
support of these important 
bills.   
 
But our work is not done.  
There are still eight critical 
bills left in two House 
committees, and we call 
upon our representatives, 
especially Rep. O’Brien 
and Speaker Jase Bolger, 
to see that the remaining 
bills are reported out of the 
Banking and Financial 
Services Committee and 
Families, Children and 
Seniors Committee and 
become law this year.  
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L to R, State 
Senator Tonya 
Schuitmaker, 
Michigan 
Governor Rick 
Snyder, and 
Judy Sivak, 
Director, 
Region IIIA 
Area Agency 
on Aging, at 
the signing of 
the elder 
abuse bills into 
law. 
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Mark Your Calendar 
   

Upcoming Kalamazoo County Advocates for Seniors Programs 
   

 
   

People of all ages are 
especially welcome to the 
next two programs as they 
concern us all.  Programs 
are held at Senior 
Services Coover Center, 
918 Jasper Street, 
Kalamazoo.  Light 
refreshments are served 
15 minutes prior to the 
start of the program.     
 
August 20 – 1:00 p.m. – 
Janet Witt, Grassroots 
Manager for the non-
partisan National 
Committee to Preserve 
Social Security and 
Medicare will be the guest 
speaker.  Ms. Witt will 
educate attendees about 
the current state of these 
important programs and 
provide a clear picture of 
the impact of suggested 
proposals to strengthen 
them.  You will have a 
better understanding of 
what is at stake so you 

can decide for yourselves 
what proposals you like 
and ask your legislators to 
support.  There will be 
ample time for questions.  
Note the earlier starting 
time. 
 
September 17 – 1:30 p.m. 
– Representatives from 
the Kalamazoo Area 
League of Women Voters 
will discuss absentee 
voting, registration, and 
the non-partisan portion of 
the ballot--supreme court 
and constitutional 
amendments and other 
ballot initiatives. 
 
KCASI is supported by 
membership fees and 
sponsors that include: 
 
 Area Agency on Aging 
IIIA  

 AT&T Pioneers–
Kalamazoo Club 315 

 Borgess Health 

 Crossroads Village 
Apartments 

 Disability Network 
Southwest Michigan 

 Fresh Perspective 
Home Care 

 Life EMS Ambulance 
 Park Place Assisted 
Living 

 Presbyterian Villages 
of Michigan 

 Senior Citizens Home 
Health Care 

 Senior Services, Inc.  
 UnitedHealthcare 
Community Plan 

 WMU-Alliance Senior 
Day Services 

 
Call Janice at 373-5147 if 
you have any questions. 
 

Friday, July 27: 
Professionals Focused on 
Aging (PFA) meeting, 8:00-
9:30 am, at Senior Services, 
918 Jasper St., Kalamazoo. 
Presentation on “The 
Dangers of Poly-
Pharmaceuticals,” with Arun 
Tandon, R,Ph., Advanced 
Healthmart Pharmacy. 
 
Monday, August 20: 
KCASI Meeting, 1:00 PM at 
Senior Services, 918 Jasper 
St.       read more  

Friday, August 24: PFA 
meeting, 8-9:30 am, “What is 
PACE,” a presentation on 
the Programs of All-inclusive 
Care for the Elderly (PACE) 
– integrated care for dual-
eligible, frail older adults. 
Speaker: Rod Auton, Exec. 
Director, CentraCare, Battle 
Creek. 
 
SAVE THE DATE! 
Tuesday, October 2 – 
Senior Expo. Exhibitor 
registration forms will be 
available in early July. For 

information contact Janice at 
269-373-5147.  
Many thanks to our expo 
sponsors: Borgess, 
Bronson, SW Michigan 
Spark, Blue Cross Blue 
Shield of Michigan, 
Educational Community 
Credit Union, Hospice Care 
of SW Michigan, Langeland 
Family Funeral Homes, 
Meridian Health Plan, 
Southwest Regional 
Rehabilitation Center, and 
Walgreens.  
 

The Advisor is published 
six times a year by the 
Area Agency on Aging, 
IIIA. If you would like to 
receive a copy by mail, 
please contact:  
Janice Bonita, Editor 
Phone: 269-373-5147 
Email: 
jgboni@kalcounty.com 

 
Area Agency on Aging, 
IIIA, Health & 
Community Services 
Dept., Kalamazoo 
County Government 
Director – Judy Sivak 
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Another Successful Older Michiganians Day 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

The Senior 
WAVE: 
We  
Advocate,  
Vote, and 
Energize 
The Economy 

Region 3A 
Kalamazoo 
County 
Advocates 
For 
Senior 
Issues 
bus trip to 
Lansing 
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 Summer Intern Begins Work 
    

 
 
 
 
 
 
 
 
 
 
 
 

 

 

We are pleased to have 
Elinor Epperson, a senior at 
Kalamazoo College, begin 
work on a resource guide 
that will assist Lesbian, 
Gay, Bisexual, and 
Transgender adults 
navigate services and help 
find providers that are 
LGBT friendly.  LGBT 

seniors are often less likely 
to have children or other 
nuclear family members to 
support their aging needs.  
Many feel extremely 
vulnerable as they age after 
years of discrimination, 
social stigma, and the 
effects of prejudice and are 
at greater risk for physical 

and mental illnesses, social 
isolation, chronic illnesses 
and delayed care-seeking.  
Elinor is developing a 
survey for nursing homes, 
assisted living facilities, 
home care agencies, and 
others which we hope will 
have a high rate of return.      
 

 

AAA Intern, Elinor Epperson 

Judy Sivak presents 
Josephina Carbonell with 

a basket of Michigan 
products at the Area 

Agencies on Aging 
Association of Michigan 

Annual Conference in 
gratitude for her 

leadership and successes 
as President Bush’s 

Assistant Secretary for 
Aging.  Ms. Carbonell is 

currently Senior Vice 
President-Long Term 

Care & Nutrition at 
Independent Living 

Systems with whom the 
AAAIIIA has a contract to 

provide care transitions 
services for members of a 

MI health plan. 

At the Borgess Research Institute, clinical researchers 
bring the latest medical innovations to Southwest 
Michigan. Clinical research studies have helped doctors 
and scientists to develop many medical innovations that 
we take for granted today, such as vaccines for polio 
and measles, insulin treatment for diabetes and medical 
devices from pacemakers to stents. When you 
participate in clinical research, you contribute to these 
extraordinary advancements that help people all across 
the world. 
 
The Borgess Research Institute is enrolling volunteers to 
participate in research studies on a variety of health 
conditions, including type 1 and type 2 diabetes, diabetic 
neuropathy, heart disease, high cholesterol, restless leg 

syndrome, rheumatoid arthritis, sleep apnea with 
obesity, weight loss and more. 
Each research study has different risks and benefits. 
Before participating in a research study, volunteers 
should carefully consider these risks and benefits. Some 
benefits of participating in a research study include 
access to new treatments before they become widely 
available, free health screenings and exams, 
opportunities to learn more about a health condition or 
disease and the potential to contribute to scientific 
knowledge about a disease or treatment. 
 
To volunteer for a research study or find out more 
information, call the Borgess Research Institute at (269) 
226.5407 or visit www.research.borgess.com  
 

Borgess Enrolling Research Study Volunteers 

Michigan Aging & Disability 
Needs Assessment 

The MI Office of Services to the Aging 
is offering people over the age of 50 
and those over the age of 18 with 
disabilities, an opportunity to 
influence the development of services 
for the aging populations and adults 
with disabilities for the next several 
years.  
 

The survey takes approximately 20 
minutes to complete and can be 
accessed online at 
www.needsmichigan.com or call 517-
348-5972 or email 
needsmichigan@gmail.com to 
receive a paper copy. 



 

THE ADVISOR  JULY/AUGUST 2012     5 

 
 

Exciting News About Home Delivered Meals 
                                                                                                     By Dave Carroll 

                                                               Director of Nutrition and Transportation 
                                                                      Senior Services Southwest Michigan 

 

   

 Congratulations to BCBSM Award Nominees  
   

The Meals on Wheels 
program of Senior Services 
of Southwest Michigan is 
pleased to announce the 
launch of its Options Menu 
Program. Previously, all 
Meals on Wheels clients 
were limited to the meals of 
our regular menu cycle 
each day. While we vary 
the menu from day-to-day 
and week-to-week, our 
homebound older adults 
received that day’s menu 
item, delivered hot and 
ready around noontime. 
While many enjoy the 
‘surprise’ of opening their 
meal to see what tasty 
delight awaits, others we 
know want to choose their 
daily meal. Older adults in 
Kalamazoo County can 
now opt into the Options 
Menu Program. They are 
able to choose from a menu 
of 30 different entrée 
selections from categories 
such as; Italian Cuisine, 
Latin Flare, Comfort Food, 
Asian Inspired, Vegetarian 
Options, and there is even 

a limited selection of 
Glutton Free and Breakfast 
meals. 
 
Full meals are brought to 
their doors, the same as 
before, but now they are 
frozen and ready to reheat, 
in either a microwave or 
conventional oven, at the 
client’s convenience.  
 
With the encouragement 
early on from the Area 
Agency on Aging, Region 
3A, we sought out the 
funding to make this 
program possible. Senior 
Services has a long history 
of innovation since being 
founded in 1963 and this 
program is just another 
example of bringing that 
innovation to those we 
serve. 
 
Through a $45,000 Building 
the Future Vision Grant 
from the Meals on Wheels 
Association of America, 
funded through the 
generosity of the Wal-Mart 

Foundation, and partially 
matched by the Burdick-
Thorne Foundation here in 
Kalamazoo, we were able 
to construct the needed 
freezer capacity and, 
upgrade our ordering and 
delivery software, to make 
this program possible. 
 
As always, more than 90 
percent of every entrée is 
made from scratch to 
ensure superb nutrition and 
great flavor.  
 
As of July 1st we have 50 
clients enrolled in the new 
program and another 15 on 
a short wait list while our 
kitchen continues to ramp 
up production to meet the 
demand.  I believe these 50 
clients would join me in 
thanking the Wal-Mart 
Foundation, the Burdick-
Thorn Foundation, 
MOWAA, the AAA Region 
3A and the hard working 
staff at Senior Services for 
making this innovative 
program a possibility.   

At Older Michiganians Day in 
Lansing, Blue Cross Blue 
Shield of Michigan honored 
exceptional advocates for 
seniors with their annual  
Community Service Awards. 
The Diana C. Jones  Award 
recognizes organizations for 
extraordinary volunteer 
community service work that 
benefits older adults. 

Honorable Mentions went to 
two deserving local 
organizations: Lending Hands 
of Michigan, Inc., and Senior 
Services of Southwest 
Michigan. John Hilliard of 
Lending Hands and Ken 
Greschak from Senior 
Services were there to accept 
the honors on behalf of their 
organizations.  

“While many enjoy 

the ‘surprise’ of 

opening their meal 

to see what tasty 

delight awaits, 

others… want to 

choose their daily 

meal.” 

John Hilliard, 2nd from left, and Ken Greschak, 3rd from right 
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I&A Corner 
Information & 
Assistance Line 
269-373-5173 
  

Volunteers Needed for Senior Project Fresh 
   

 
   

New Deputy Director for MI Office on Aging 
   LANSING – The Michigan 

Office of Services to the 
Aging (OSA) has a new 
deputy director who will help 
lead the charge of older 
adult services throughout 
the state.  
Rhonda Powell officially 
began her role as deputy 
director at OSA on June 25, 
2012. In her new position, 
Powell will be responsible 
for the internal operations of 

OSA, and will play a critical 
leadership role in the 
development of statewide 
strategic initiatives for aging 
services, programs and 
supports. Powell was 
formerly director of Macomb 
County Senior Citizen 
Services. “Rhonda brings 
impressive skill sets and 
career experiences to this 
position, and is truly 
passionate about older 

adults and their well-being,” 
said Kari Sederburg, 
Director of the OSA. 
The Office of Services to the 
Aging is an agency of the 
State of Michigan whose 
mission is to provide 
leadership, innovation, 
advocacy, and policy on 
behalf of Michigan’s older 
adults and their caregivers.  
For more information visit 
www.michigan.gov/miseniors  

The Office of 
Financial 
Protection for 
Older Americans is 
a special office within 
the Consumer 
Financial Protection 
Bureau (CFPB) 
dedicated to helping 
Americans 62 and 
older make sound 
financial decisions. 
They provide 
information and tools 
to help older adults 
navigate safely 
through financial 
challenges. Contact 
them at (855) 411-2372, 
or at 
www.consumerfinance
.gov/older-americans/ 
 

 
Legal Guardianship 
and 
Conservatorship   
Check out the recently 
updated publications 
by the Michigan State 
Long Term Care 
Ombudsman program. 
They are now available 
on the AAAIIIA 
website:  
Handbook for 
Conservators of Adults  
 
Handbook for Guardians of 
Adults 

MSU Extension is looking 
for 25 volunteers to help 
with Senior Project Fresh. 
Project Fresh is an 
educational program 
providing participants with 
coupons to purchase locally 
grown fresh fruits and 
vegetables at at the 
Kalamazoo Farmers 
Market. This allows them 
access to the freshest and 
healthiest produce that 
Michigan has to offer. It 
also helps support 
Michigan economy by 
increasing farmers’ sales. 

Volunteers for Senior 
Project Fresh will need to 
be available July 16 at 
9:00 am for volunteer 
training and July 19 from 
8:30 am until noon for the 
event. 
 
The event and training will 
be held at the Kalamazoo 
Farmers Market, 
1204 Bank Street, 
between Lake Street 
& Stockbridge Ave. 
off of Portage Rd. 

If you are interested in 
volunteering, please contact 
Leatta Byrd at 
byrdle@anr.msu.edu .  
For more information on 
Project Fresh visit 
http://www.projectfresh.msu
.edu/projectfresh/home . 
 

Senior Project Fresh coupons will be distributed on Thursday, July 19st, from 
8:30 am until coupons are gone.  MSU Extension will be at the Kalamazoo 
Farmers Market to engage seniors in fun, informative experiences that will 
increase their knowledge of nutrition, the use of fresh produce in the diet, and 
proper food safety.  Learning will occur in the relaxing, stimulating and social 
atmosphere of the open-air Farmers Market.  Eligible seniors must be 60 years 
of age or older, live in Kalamazoo County, and have incomes at 185% or 
below the poverty level.  Coupons will be given out on a first come/first serve 
basis until they are gone. Eligible senior participants will receive coupons to 
redeem for fresh produce. Participants will receive ten $2.00 coupons for a 
total value of $20.  No money will be exchanged during the Project Fresh 
transaction.  For an application or more information on this program, please 
call (269) 383-8861. 
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Enjoy the Summer Sun Safely    by Judy Sivak 

 

   

 
   

 
   

“Summer time and the living is easy”…so get outside and enjoy the sunshine! When our skin 
is exposed to the sun, our bodies make Vitamin D which is essential for strong bones and 
also boost the immune system. It helps lift our mood and improve energy. But too much 
exposure to the sun during hot, humid days can put an elderly person at great risk of heat 
exhaustion or heat stroke.  
As we get older it becomes more difficult for us to regulate our body temperature. Our 
bodies do not sweat as much and we cannot sense the changes in temperature as quickly or 
accurately as we used to. Those who may have chronic health conditions, such as COPD or 
heart disease, are at even greater risk as these conditions may warrant limiting fluid intake 
and taking medications that may make a person more sensitive to the sun and hot weather. 
So…what can you do to stay safe while during the summer heat? 
1. Talk with your doctor or pharmacist about any prescriptions that might make you more 

sensitive to the sun. 
2. When the weather starts to climb toward the 90’s, get into an air-conditioned building.  
3. Avoid sun exposure during mid-day. 
4. Drink at least 2-4 cups (16-32 ounces) of cool liquids per hour while in hot weather. 

Avoid alcoholic and sugary beverages as they can cause more fluid loss and contribute 
to dehydration. Very cold beverages can cause abdominal cramping. 

5. Individuals with dementia may not be able to express their discomfort or initiate drinking 
liquids, so as a caregiver, remember to encourage them to drink often & make sure they 
are well hydrated, dressed properly for the weather and are protected from the heat.  

6. Be familiar with the symptoms of Heat Exhaustion & Heat Stroke , how to avoid these 
conditions and when to seek medical attention. 

Heat Exhaustion: 
• Symptoms: Heavy Sweating (as we age we do not sweat as much as we used to-this 

prevents natural cooling of the body). The skin may be cool and moist and the pulse will 
be fast and shallow. Paleness, muscle cramps, tiredness, weakness, dizziness, 
headache, nausea/vomiting, fainting. 

• How to Treat: 
o Get to a cool, air-conditioned environment; take a cool shower, bath or sponge 

bath, rest & cool, non-alcoholic beverages. 
o Seek medical attention if symptoms are severe and/or the victim has heart 

problems or high blood pressure. 
Heat Stroke: 
• High body temperature (above 103°F). Red, hot & dry skin (NO SWEATING). Rapid, 

strong pulse, throbbing headache, dizziness, nausea, confusion, loss of consciousness. 
THIS IS A LIFE THREATENING EMERGENCY! 

• How to Treat: 
o Call for immediate medical assistance and begin cooling the victim.  
o Get them into the shade or air-conditioned area. Put into a cool bath, shower or 

sponge bath. Monitor body temperature and continue cooling until the body comes 
down to 101-102°F. 

o DO NOT give the victim fluids to drink. If they vomit, make sure their airway 
remains clear by turning them onto their side. 

So get out and enjoy the sunshine wisely. After all, we do live in Michigan and it will be 
snowing soon enough!  

“As we get older it 

becomes more 

difficult for us to 

regulate our body 

temperature.” 
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Metro County Connect 
   

 

 

Metro County Connect 
Rider Originations by 

Jurisdiction 
 
 
 
 
 
 Data from the Kalamazoo County Transportation Authority (KCTA) 

2011 Service Review 
 
Metro County Connect is 
a demand/response, 
organization-to-
destination transportation 
service available to 
individuals throughout 
Kalamazoo County. In 

2009, to provide quality 
seamless service to riders 
of this system, Care-A-
Van and Metro Van were 
combined into Metro 
County Connect. 
Reduced fares are 
available for seniors and 
individuals with 

disabilities. Ridership of 
Metro County Connect is 
growing each year and is 
truly a county-side 
service. The chart depicts 
the fact that riders from all 
parts of the community 
are utilizing Metro County 
Connect. 

AREA AGENCY ON AGING IIIA 
3299 GULL ROAD 
PO BOX 42 
NAZARETH, MI 49074-0042 
 

Kalamazoo County 
Health & Community 

Services is committed to 
providing equitable, 

culturally competent care 
to all individuals served, 
regardless of race, age, 

sex, color, national origin, 
religion, height, weight, 
marital status, political 

affiliation, sexual 
orientation, gender 

identity, or disability. 

Staff Anniversary 
 

Three cheers to  
Cathy Weissert, 

Administrative Assistant 
for the Choices for 

Independence 
program, celebrating 
2 years in August with 
the AAAIIIA. Cathy will 

be with Kalamazoo 
County 5 years in 

November. 
 

So glad to have you 
on the team, Cathy! 

  

 

Like us on Facebook! 

 
Area Agency on Aging 

IIIA of Kalamazoo 
County Health & 

Community Services 
 


