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 Thank You, Verne Robbert! 

 

   

 
   

  

It is my pleasure to 
announce the re-naming of 
the Area Agency on Aging’s 
Unmet Needs Fund to The 
Verne Robbert Unmet 
Needs Fund as a way to 
honor his long tenure with 
the AAA. 
Verne also received two 
additional honors, from the 
County Board of 
Commissioners recognizing 
his tenure on the Older Adult 
Services Advisory Council 
and from Rep. Sean 
McCann, Sen. Tonya 
Schuitmaker, and Governor 
Snyder recognizing his 
contributions described 
below. 
 

Verne was a member of the 
Older Adult Services 
Advisory Council for over 17 
years, and helped to hire 
yours truly!  During those 17 
years, he provided 
leadership to the Council in 
the capacity of Chairperson 
and Vice-Chairperson and 
worked closely with me.  He 
was also a founding 
member of Kalamazoo 
County Advocates for Senior 
Issues, providing leadership 
as Chairperson and 
continues today to be an 
active member of the 
Legislative Committee. 

Verne has worked hard to 
make Kalamazoo County a 
good place for older adults 
to grow up and grow old in.  
His commitment to 
advocacy and his wise 
counsel over the years have 
endeared him to all who 
have come to know him 
through these organizations. 

The Verne Robbert Unmet 
Needs Fund provides those 
who are in the most need a 
last resort to acquire a 
service or a product that can 
affect the quality of their 
health and lives.  By sharing 
his time and knowledge, 
Verne has given a voice to 
those who did not have one, 
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thereby improving the lives 
of Kalamazoo seniors.  It is 
our hope that through the 
renaming of this fund, we 
will continue to honor 
Verne’s legacy – his 
passion for those less 
fortunate and his leadership 
and advocacy on behalf of 
older adults in our 
community. 
 

Donations to the fund can 
be made out to KCHCSD-
V.R. Unmet Needs Fund 
and mailed to the AAAIIIA, 
P.O. Box 42, Nazareth, MI 
49074-0042. 

  
~Judy Sivak 

 

 

Happy  
St. Patrick’s Day 

Monday,  
March 17th 

 

 

Verne Robbert with certificate signed by Gov. 
Rick Snyder, Sen. Tonya Schuitmaker, and Rep. 
Sean McCann 

http://www.facebook.com/pages/Area-Agency-on-Aging-IIIA-of-Kalamazoo-County-Health-Community-Services/358231817549700
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The Advisor is 
published six times a 
year by the Area Agency 
on Aging, IIIA. If you 
would like to receive a 
copy by mail, please 
contact:  
Janice Bonita, Editor 
Phone: 269-373-5147 
Email: 
jgboni@kalcounty.com 

 
Area Agency on Aging, 
IIIA, Health & 
Community Services 
Dept., Kalamazoo 
County Government 

Director – Judy Sivak 

www.HealthyMindHealthySelf.org 
 

Are you overwhelmed with the complexity and abundance of available 
information on mental health? MPRO, the Medicare Quality 
Improvement Organization for Michigan, has launched a new website 
with you in mind. Michigan-based behavioral health experts have 
brought together an online collection of resources, selecting the most 
useful and valuable information on mental health. The goal is to 
empower individuals, their caregivers and families to take charge of 
their mental and physical health, enabling them to live a balanced life. 
 

I&A Corner  

Information & Assistance line (269) 373-5173 

 

2 a.m. on 
Sunday, 
March 9th is 
Daylight 
Savings 
Time! 
Turn your 
clocks ahead 
1 hour. 

 

Tuesday, March 4: 
American Red Cross 
Kalamazoo Chamber 
Connect, 4:00–6:00 PM 
at American Red Cross, 
5640 Venture Ct., 
Kalamazoo. In honor of 
Red Cross Month, join 
them to see what they’re 
up to; and  for events 
including citizen CPR 
demonstrations, blood 
typing, door prizes, 
appetizers, and more. 
 

Monday, March 17: 
KCASI meeting. 1:15–
2:45 PM, Senior 
Services, 918 Jasper St., 
Kalamazoo. Read more, 
p. 4. 

Tuesday, March 25 
Start of Creating 
Confident Caregivers 
Class (see p. 3). 
 

Thursday, March 27: 
Kalamazoo County 
Elder Abuse Prevention 
Coalition meets at 
Miller-Johnson Attorney’s 
office  in the Radisson 
from 1:30-3:00 PM. See 
article, p. 5. 

Friday, March 28: 
Professionals Focused 
on Aging meeting, 
Ulterior Motives, an 
interesting twist on 
networking. 8:00 AM at 
Senior Services, 918 
Jasper St., Kalamazoo. 

Monday, April 21: 
KCASI meeting.1:15-
2:45 PM at Senior 
Services. 
Thursday, April 24: 
Elder Abuse Prevention 
Coalition meeting, 1:30 
PM at Miller-Johnson 
Attorneys in the Radisson. 

Friday, April 25: 
Professionals Focused 
on Aging meeting, 8 AM 
at Senior Services. 
CentraCare, Medicaid 
Waiver, Care 
Management–What’s the 
difference?  
 

Important Notice from Lending Hands of Michigan: 

Change in Delivery of Service 

Effective March 3rd, Lending Hands is longer providing services to Barry and Branch 
Counties, along with the southern portion of Berrien County. They will continue to 
serve Stevensville, St. Joseph, Benton Harbor, Coloma and Watervliet in Berrien Co. 
Lending Hands’ new service area will consist of northern Berrien Co., along with 
Allegan, Calhoun, Cass, Kalamazoo, St. Joseph and Van Buren Counties. 

For more information, or assistance in starting a medical equipment loan program in 
areas no longer served, please call Lending Hands at (269)567-4381. 

 

http://r20.rs6.net/tn.jsp?f=001rtPqxLNEdRebGXL6JG0l4zsHu8-CD6lSRbuKEQY-qmAQlNiRnK3spbUh7wPvTd0Tt6M8HiIE8GeoUISWDh34KEPcP8B4pjX0yoTgeLr9KKhBl4GUMw6Yb64493w2BZNu-ZYmIQgCHrZHc4rhasO6wtDhBG0cfHaAvdRObFU6B3qmfrWpQi4g2YhJL0Y2_d32&c=JKd0eks_83qSiklKO78hRfLA-A8BCWnDY4VhUla4J3rqaNAB5X7C2g==&ch=TQFxhB-vHxFK7nF5qec7bxAc6kNrC3x8VI0eHjd-y6S-MWOZAMHrJA==
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 “KCASI is Open to the Public” 

 

  

  

 

 

 

 

 

Kalamazoo County Elder Abuse Prevention Coalition 

News 
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The Coalition is moving 

forward and members 

are working on a 

number of projects, 

including involvement in 

a “Court and the Clergy” 

event in May with future 

trainings and events 

being planned for 

professionals, 

gatekeepers, and older 

adults.   
 

The Coalition is open to 

anyone who is 

interested in working on 

Elder Abuse and 

Financial Exploitation 

issues, helping to make 

our community safe for 

vulnerable adults.  We 

currently have a team 

working on grant writing 

and training; sheltering 

abuse victims in 

appropriate places; and 

soon we will have a team 

looking into the 

development of a multi-

disciplinary team to 

address difficult cases. 
 

Contact Judy Sivak 

(jasiva@kalcounty.com), 

facilitator of the 

Coalition, if you would 

like to be included on 

the email list.  We 

generally meet the 4th 

Thursday of the month 

from 1:30-3:00 p.m. at 

the offices of Miller 

Johnson Attorneys, in 

the Radisson. 
 

Judy says, “I have one 

priority above all 

others, to address and 

end elder abuse.”   
 

Please consider being 

a partner in this critical 

work.   
 

 

 

 That’s what it says on KCASI’s membership brochures; 
and, that’s the way it is for any of the informative presentations scheduled for March 
and April. Why don’t you plan to attend these meetings and bring a friend?             
 

On March 17th, it’s not only St. Patrick ’s Day, but an opportunity to hear John 
Hilliard, Executive Director of Lending Hands of Michigan, Inc., as he explains how 
we need to ensure the continuation of non-profit businesses that lend home medical 
equipment for free. The scheduled guest legislator is State Senator Tonya 
Schuitmaker , Michigan District 20. 
 

The April 21st meeting topic is, “What’s going on with elder abuse prevention in 
Kalamazoo County;” a panel discussion with Jeff Getting, Kalamazoo County 
Prosecutor, Richard Fuller, Sheriff, Rob Peck, DHS Director, and Judy Sivak, Area 
Agency on Aging IIIA Director. 
 

Many thanks to KCASI SPONSORS for their support: 
Area Agency on Aging IIIA; Borgess Health; CentraCare Program of All-Inclusive Care 

for the Elderly (PACE); Crossroads Village Apartments; Dementia Services Group; 
Disability Network Southwest Michigan; Hospice Care of Southwest Michigan; 

Kalamazoo Gay Lesbian Resource Center; Life EMS Ambulance; Meridian Health Plan; 
Park Place Assisted Living; Presbyterian Villages of Michigan; Senior Services 

Southwest Michigan; Stay Home Companions; WMU Alliance Senior Day Services; 
UnitedHealthcare Community Plan    

 

Protect Yourself 

Against FRAUD! 

Use this tool–

developed by the Elder 

Abuse Prevention 

Coalition–to respond to 

home improvement 

solicitors. With this 

winter weather, count 

on cracks, roof leaks, 

interior flooding, etc.  

Be prepared for 

“handyman” services 

that may not be 

legitimate. Pass this 

along to business 

contacts, neighbors, 

family, and friends. 

 

Be a KCASI member and 
advocate in support of the 
issues being followed for 

2014. If you have not joined 
or renewed your 

membership for 2014, go to 
the link 

http://www.kalcounty.com/aaa

/kcasimembership.html.  Join 
the group for a trip to 

Lansing June 3rd to hear 
and speak with our 
legislators at Older 

Michiganians Day. Consider 
becoming involved with the 

Legislative Committee. 

Start here for more 
information about KCASI & 

meeting schedules 
http://www.kalcounty.com/aaa

/kcasiindex.html or call 

(269)373-5147. 

http://www.kalcounty.com/userfiles/hcs/aaanews/Home_Improvement_Fraud.pdf
http://www.kalcounty.com/userfiles/hcs/aaanews/Home_Improvement_Fraud.pdf
http://www.kalcounty.com/aaa/kcasimembership.html
http://www.kalcounty.com/aaa/kcasimembership.html
http://www.kalcounty.com/aaa/kcasiindex.html
http://www.kalcounty.com/aaa/kcasiindex.html
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A Matter of Balance: Managing Concerns About Falls 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

  Path (Personal Action Toward Health) – Looking 

 for Leaders & Workshop Participants 

   

 

 

 

 

PATH (Personal Action 
Toward Health) is a six-
week workshop that 
teaches practical skills 
for living a healthy life 
with an ongoing health 
condition. The workshop 
focuses on self-care, 
learning new coping 
strategies, and sharing 
personal experiences 
with other group 
members. 

As a PATH Leader you 
will provide participants 
with the beliefs and 
skills they need to 
manage their long term 
health conditions and 
live healthier lives. 
 

Want to help others, as 
you help yourself?  
Become a PATH Leader 
for your community; 
bring a healthier way to 
live home! 

PATH LEADER 
TRAINING 

Thursdays & Fridays 
March 20, 21, 27 and 
28, 2014 
9:30 AM - 4:30 PM 
Health & Community 
Services Dept. 
3299 Gull Road 
For more information 
and to register, please 
call (269) 373-7992. 
 

 

PATH in Partnership with 
the Kalamazoo Public 
Library! 

A Six-Week Workshop: 
Wednesday, March 26 – 
April 30; 1:30 – 4:00 PM 
Washington Square Branch  

Workbooks and snacks 
provided. 

Registration required; call 
(269) 553-7992. 

Learn how to better 
manage your long-term 
health condition so that 
you feel better and do 
better in your day-to-day 
activities.  Great for 
caregivers and family 
members, too! 
 

 

Healthy 

Living 

Programs 

On the Web:  
http://www.kalcounty
.com/aaa/healthy_liv
ing_programs.html 
 
 

Feb. 12: A Matter of Balance Coach Trainees with  
Master Trainers, Marilyn Reed from AAAIIIA, and 
Morgan Robinson from Borgess. A big THANK YOU and 
congratulations to the new coaches!  

 

  

 Michigan 
 Partners on the 

 PATH  

 

 

 

Matter of Balance   
8-Week Workshops: 

registration required 
 

KPL–Oshtemo Branch 
March 11–April 29  Tues. 
1:00–3:00 PM 
Contact: Angela 
(269)  553-7992 
 

St. Catherine of Siena 
May 5–June 2  M.& F.  
10 AM to 12 Noon   
Contact:  Mary Beckley Clark  
(269) 978-2334 
 

Mt.  Zion Baptist Church 
April 9–May 28  Wed. 
1:30–3:30 PM 
Call: (269) 388-3111 
 

Bronson Athletic Club 
April 16– June 4  Wed. 
1:00– 3:00 PM 
Call: (269) 544-3200 

  For more information on A Matter of Balance, call Marilyn Reed at 269-373-5224. 

http://www.kalcounty.com/aaa/healthy_living_programs.html
http://www.kalcounty.com/aaa/healthy_living_programs.html
http://www.kalcounty.com/aaa/healthy_living_programs.html


 

 

 

   
  

 
  

 
    

 

 

 

Hospital Observation Status Versus  

In-Patient Status  
Information Important for you and/or your clients …please 

pass along: 
 

If you are 65 or older, any time you read or hear something about 

Medicare, you definitely sit up and take notice. NBC caught the 

attention of its older viewers Thursday when anchor and 

managing editor Brian Williams said, “Back as promised with this 

new warning for everyone on Medicare.” 
 

Now, that sounded serious, and it is. Just ask M.J., 79, the subject 

of NBC’s story who spent three days in the hospital after breaking 

her leg. She then underwent rehabilitation in a nursing facility, and 

is facing a $28,000 bill. Medicare won’t pay any of that bill 

because M.J. wasn’t considered to be an inpatient during her 

three-day hospital stay. She was only there “under observation.” 

It’s a term unfamiliar to most people on Medicare, who, like M.J., 

don’t find out what it means until it’s too late. 
 

Kaiser Health News last September said, “Some seniors think 

Medicare made a mistake. Others are just stunned when they find 

out that being in a hospital for days doesn’t always mean they 

were actually admitted.” The Centers for Medicare and Medicaid 

Services (CMS) isn’t trying to be secretive about your hospital 

status. Here is what you will find on its website: 
 

“Did you know that even if you stay in the hospital overnight, you 

might still be considered an ‘outpatient’? Your hospital status 

(whether the hospital considers you an ‘inpatient’ or ‘outpatient’) 

affects how much you pay for hospital services (like X-rays, drugs 

and lab tests) and may affect whether Medicare will cover care 

you get in a skilled nursing facility.” 
 

Unfortunately, most of us on Medicare don’t spend a lot of time 

reading the CMS website. I thought I knew a lot about Medicare, 

but have to admit this latest revelation was eye-opening for me. 
 

What’s the difference between being “under observation” or being 

an inpatient? 
 

Kaiser said hospitals provide observation care for patients who 

are not well enough to go home, but not sick enough to be 

admitted. Your doctor is the only person who can order that a 

patient be admitted to a hospital. Medicare requirements 

recommend that a decision be made by the doctor within 24 to 48 

hours. The rule is simple, according to Kaiser. To be eligible for 

nursing home coverage, seniors must have first spent at least 

three consecutive days (or through three midnights) as an 

admitted patient, not counting the day of discharge. Medicare is 

strict on what it takes to be admitted to a hospital, and Kaiser said 

that is why hospitals in recent years have increased the number of 

patients “under observation.”  
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NBC spoke to a representative for most of the hospitals in the 

country, who said hospitals are being squeezed by Medicare. He 

said inpatient service costs more, so Medicare aggressively 

audits the classifications. Sometimes those audits come years 

later and Medicare takes the payment back, he said. The patient 

is left holding the bag. 
 

CMS notes that you’re an outpatient if you’re getting emergency 

department services, observation services, outpatient surgery, 

lab tests or X-rays and the doctor hasn’t written an order to admit 

you to the hospital as an inpatient. Here is the agency’s 

recommended solution for every Medicare recipient: “If you’re in 

the hospital more than a few hours, always ask your doctor or the 

hospital staff if you’re an inpatient or an outpatient.” 
 

A doctor can change your status from “under observation” to 

inpatient, but he or she could be overruled by the hospital or 

Medicare. And Kaiser adds that Medicare can change that 

doctor’s decision later when it reviews the claim. 

Medicare doesn’t require hospitals to tell patients they are “under 

observation.” However, it does require hospitals to tell patients 

they have been downgraded from inpatient to observation. 
 

Some people on Medicare aren’t taking this “under observation” 

situation lightly. NBC tried to speak with someone at CMS and at 

M.J.’s hospital, but they declined, saying the issue is under 

litigation. 
 

Kaiser said a group of 14 seniors has sued the government to 

eliminate observation status. Government lawyers are trying to 

get the suit dismissed. Legislation has also been introduced in 

Congress to count an observation visit as part of the three 

hospital days required for nursing home coverage, but it hasn’t 

moved. 
 

Toby Edelman, a senior policy attorney with the nonprofit Center 

for Medicare Advocacy, told the Wall Street Journal those who 

enter a skilled-nursing facility only to discover their stays aren’t 

covered can file an appeal on their quarterly Medicare Summary 

Notice. 
 

Persons who are in a Medicare Advantage Plan like health 

maintenance organizations (HMOs) and preferred provider 

organizations (PPOs) may come under different rules. They 

should check with the companies that handle their plans about 

where they stand while “under observation” in the hospital. 
 

And remember, if you are on Medicare and end up in the 

hospital, don’t forget to ask your doctor if you are an inpatient or 

an outpatient. Getting a straight answer can save you big bucks. 

 
Reprinted from Americanpress.com,  

Title “Save Money; Ask Your Doctor,” By Jim Beam 
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  Staff News 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

Border Collie thinks so, too! 

 

 

 

 

 

 

 Meeting Set to Address Potential Spring Flooding 
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AREA AGENCY ON AGING IIIA 
3299 GULL ROAD  (440) 
PO BOX 42 
NAZARETH, MI 49074-0042 
 

 

We celebrate Kristin 

Wasche, RN, Choices for 

Independence Care 

Consultant, on her 4-year 

anniversary with the 

AAAIIIA.  
 

You’re the best! 

 

 

 

 

 

With this winter’s snowpack still around and growing, the 
Health & Community Service Dept., AAAIIIA, Red Cross, 
and County Emergency Management Office are meeting 
with providers of services to the aging to discuss what 
needs to be done to protect the most vulnerable adults that 
we work with in case there is flooding  and especially how 
to prepare for an evacuation.  There are many 
considerations and we want to help our clients, families, 
and the agencies who work with them to be prepared.  We 
will review such things as where the flood plains are; what 
to do about pets; having a plan and preparations needed; 
roles of the various agencies; impact on services and 
staffing.  The meeting is open and all we ask is that you 
RSVP your attendance to Janice Bonita at 
jgboni@kalcounty.com or call 373-5147.  Here is the 
meeting information: 
                 
 

 

 When:                  Monday, March 10, 2014 

 Time:                    9:30–11:00 AM 

 Where:                 Health & Community Services Dept. 

                                             3299 Gull Road 

                                             Conference Room D (lower level, 1st wing) 
 

  
 

 

In the spring, 

I have 

counted 136 

different 

kinds of 

weather 

inside of 24 

hours. 
Mark Twain 

 

mailto:jgboni@kalcounty.com

