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 May is Older Americans Month 

   

 
   

  

ay is Older 

Americans Month, a time 

where the community 

honors older adults for 

their contributions and 

sacrifices in helping to 

make our community and 

country a great place to 

live.    
 

The theme this year is 

“Safety Today–Healthy 

Tomorrow.”  Much can be 

said about this topic, but 

we want to focus on a 

program that is designed 

to help with ones’ safety in 

order to preserve ones’ 

health.  That program is “A 

Matter of Balance Falls 

Prevention.” 

 

A Matter of Balance is an 

evidence based program 

designed to reduce the 

fear of falling and increase 

the activity levels of older 

adults who have concerns 

about falls.  The 

importance of this type of 

program cannot be 
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overstated as noted by the 

results of studies 

conducted by Borgess and 

Bronson Hospitals.   Six 

thousand patients between 

the ages of 65 and 90 

years old were admitted to 

emergency rooms from Dec 

2010 – Dec 2012 due to 

falls! 

 

Class participants learn a 

variety of important things: 
 

 View falls and fear of 

falling as controllable 

 Set realistic goals for 

increasing activity 

 Change their 

environment to reduce 

fall risk factors 

 Exercise to increase 

strength and balance 

 

Kalamazoo County is 

fortunate to have two 

Matter of Balance Master 

Trainers collaborating 

together to provide 

programs in our 

community, Marilyn Reed, 

LBSW, from the AAAIIIIA 

 

Monday, May 26 

Memorial Day 

Offices Closed 

 

 

June 21 

First Day of 

Summer! 

and Morgan Robinson, 

BS, MPH, from 

Borgess Health.  This 

program utilizes 

volunteer coaches to 

provide the program 

content and is always 

looking for more. We 

will be having another 

coach training soon, so 

if you are interested, 

please let Marilyn know 

by calling (269) 373-

5224. 
 

Our priority is to have 

Matter of Balance 

workshops scheduled 

in different parts of the 

county on a regular 

basis.  Upcoming 

programs are noted on 

page 7 of this 

newsletter and on our 

Web site.   
 

So THANK YOU, 

elders of our 

community, and 

PLEASE be sure to be 

safe and healthy so 

you can enjoy a good 

quality of life. 

 
 

 

 

 

http://www.facebook.com/pages/Area-Agency-on-Aging-IIIA-of-Kalamazoo-County-Health-Community-Services/358231817549700
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May 11th 
is Mother’s 

Day 

…and… 

Father’s 
Day 

Is 
June 15th 

 

always remember 
 

Monday, May 12: Senior 
& Veterans Expo hosted 
by Sen. Schuitmaker, Rep. 
Nesbitt & Rep. O’Brien. 
9:00 AM–1:00 PM, Antwerp 
Twp Activity Center, 24821 
Front Ave., Mattawan. Stop 
by the AAAIIIA exhibitor 
table for information. 

Monday, May 19: 
Kalamazoo County 
Advocates for Senior 
Issues (KCASI) 1:15 PM 
(networking and 
refreshments) 1:30–2:45 
PM (meeting). Senior 
Services Coover Room, 
918 Jasper St., Kalamazoo 
(see article p. 3). 

Friday, May 23: 
Professionals Focused 
on Aging (PFA), How Are 
We Engaging Our Older 
Adults in the Community? 
With Tim Terrentine, 
President, Kalamazoo 

Chamber of Commerce, 
and VP of Southwest 
Michigan First. 

Saturday, May 31: Moving 
on After Loss, Widows  & 
Widowers Retreat, 9:00 
AM–3:00 PM, Westwood 
United Methodist Church, 
538 Nichols Rd., 
Kalamazoo. Registration 
$10, lunch provided. Call 
Helen Lancaster at 
(269)344-7165.  

Tuesday, June 3: Older 
Michiganians Day at the 
Capitol, Lansing. (see 
KCASI article p. 3). 

Wednesday, June 11: 
Public Hearing on the FY 
2015 Annual 
Implementation Plan 
3:30 PM, Conference Room 
F, Health & Community 
Services Dept. Call 373-
5147 for more information. 

 

Saturday, June 14: 
Kalamazoo Pride 2014 
event, starts 1:30 PM at 
Arcadia Creek Festival 
Place, Kalamazoo. $7 at 
the gate. Stop by the 
Health & Community 
Services exhibitor table. 

Monday, June 16: 
KCASI meeting, 1:15-
2:45 PM, 918 Jasper St. 
(see article p. 3). 

Friday, June 27: PFA, 
The New Alzheimer's 
Updates. With Barb 
Betts, Program Director, 
Alzheimer’s Association 
MI Great Lakes 
Chapter. 

 

 

 
 

Annual Conference 
The Business of 

Aging 
May 15 & 16, 2014 at 

the Kellogg Hotel and 
Conference Center, 

East Lansing, MI 
 
 2014 
Program Invitation 

Register 

Now!  
 

 

Save the Date! 

SSeenniioorrEExxppoo22001144  

Tuesday, Oct. 7
th

 

 

more p. 6 

is the AAAIIIA’s newest  
program developed in 
response to consumer 
demand. Our service is 
confidential, respectful, 
and follows professional 
protocols.  
 
Here are only a few of the 
services a geriatric care 
consultant might provide: 

 Assessing the 
condition of an older 
adult and their living 
environment 

 Developing a plan of 
care 

 Assisting the 
individual/family to 
engage providers and 
monitor services 

 
For more information on 
how you might benefit 
from Custom Care, visit 
 

http://www.kalcounty.co
m/aaa/pdf_files/Custom_
Care_Web.pdf or call the 
Area Agency on Aging’s 
Information & Assistance 
line at (269) 373-5173 for 
your free phone 
consultation.  

 

 

http://www.mi-seniors.net/pdfs/annual_conference/2014%20program%20invitation.pdf
http://www.mi-seniors.net/pdfs/annual_conference/2014%20program%20invitation.pdf
https://www.regonline.com/thebusinessofaging27thannualconference
https://www.regonline.com/thebusinessofaging27thannualconference
http://www.mi-seniors.net/index.html
http://www.kalcounty.com/aaa/pdf_files/Custom_Care_Web.pdf
http://www.kalcounty.com/aaa/pdf_files/Custom_Care_Web.pdf
http://www.kalcounty.com/aaa/pdf_files/Custom_Care_Web.pdf
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The Advisor is published 
six times a year by the 
Area Agency on Aging, 
IIIA. If you would like to 
receive a copy by mail, 
please contact:  
Janice Bonita, Editor 
Phone: 269-373-5147 
Email: 
jgboni@kalcounty.com 

 
Area Agency on Aging, 
IIIA, Health & 
Community Services 
Dept., Kalamazoo 
County Government 

Director – Judy Sivak 

I&A Corner  

Information & Assistance line (269) 373-5173 

 

NIHSeniorHealth is a senior-friendly 
website from the National Institute on Aging 
and the National Library of Medicine. Go to 
www.nihseniorhealth.gov/ and you will find 
an abundance of health and wellness 
information for older adults. Topics include 
healthy aging, memory and mental health, 
disease information, and treatments and 
therapies. Short health videos on different 
topics may be viewed from the site. You 
may also sign up to have healthy living tips 
sent to you by email. 

A new section on “End of Life” can 

help older adults and their families 

learn what to expect during the final 

stages of life, so they can plan ahead. 

Helpful information is included on 

advance directives, financial issues, 

caregiver support, paying for care, 

and hospice and palliative care.  

Quizzes provide an interactive 

opportunity to keep things fun and 

interesting.  

 

The May 19th Kalamazoo County Advocates for 

Senior Issues meeting will feature Ms. Kelly 

Quardokus, elder law attorney, discussing a variety of 

issues that seniors and caregivers should be aware of, 

ranging from the dangers of joint bank accounts and 

annuities to caregiver contracts for paying family 

members for care.  This information is timely and 

invaluable for all ages so be sure to attend and bring 

your friends! 

 

On June 3rd, KCASI has chartered a comfortable 

bus to take us to Older Michiganians’ Day in Lansing.  

Join your fellow advocates and show your support for 

senior issues as we meet with our legislators and hear 

from state leaders.  Lunch is provided, as well as 

special treats on the bus, courtesy of Life EMS 

Ambulance.  Please contact Janice Bonita at 373-5147 

or jgboni@kalcounty.com for further information and to 

reserve a place on the bus.  As the saying goes, “Be 

there or be square.” 

 

At the June 16th KCASI meeting, we are partnering 
with the Kalamazoo Area League of Women Voters 
and holding a forum for contested county 
commissioner races in order for you to be informed as 
to where these candidates stand on a variety of issues 
that not only concern seniors, but our community.  
This will be at the regular meeting time and place, 
1:15 PM at Senior Services’ Coover Room.  The 
following candidates are invited: 
 
District 1:  Robert Barnard, Democrat 
     Vicki Buchanan DeVould Cohn, Democrat 
     Stephanie Moore, Democrat 
     Rico White, Democrat 
 
District 2:  Jeremy Orr, Democrat 
     Kevin Wordelman, Democrat 
 
District 6:  Jeff Heppler, Republican Incumbent 
                  Linda Sue Winters, Republican 
                  Neal S. Turluck, Republican 
 
District 9:   Dale Shugars, Republican 
                  Brian Kovacik, Republican 
 
District 10: Larry Provancher, Democrat 
                  Mary Roscoe, Democrat 
 

 

 

http://www.nihseniorhealth.gov/
mailto:jgboni@kalcounty.com


 

 

 

  

 

 

  

 

 

 

  
 

 

 

 

 

 

 

 

 

    

 

Thank You Covenant Senior Day Program 
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Medicare beneficiaries with low income and limited assets may be eligible for one of the three Medicare 

Savings programs currently available. These programs, known as Quimby (QMB), Slimby (SLMB) and 

Almby (ALMB), will help to pay for Medicare Part B premiums, putting more money in the pockets of those 

beneficiaries.  Statistics show that many people are qualified for the programs but have never applied.  

Applications for the three Medicare Savings programs are available through the Department of Human 

Services (DHS) and may be completed on-line or on paper. Applicants will need to provide proof of 

Medicare eligibility, income, and assets.  

 

Help is also available for low income Medicare beneficiaries to pay for Part D plan prescription drug 

coverage. The LIS (Low Income Subsidy) or Extra Help program applies to persons who are at or under 

150% of the poverty level. The assistance will help those qualified to pay for monthly drug plan premiums 

and may reduce co-pays at the pharmacy.  Applications for LIS are processed through the Social Security 

Administration.  

 

For more information, to find who will qualify, and to access assistance in applying for any of the above 

mentioned programs you may call the MMAP, Inc. (Michigan Medicare Medicaid Assistance Program) 

phone line at 800-803-7174.  

 

We are very sad to say farewell to an 

outstanding senior day program in our 

community.  Covenant Senior Day Program, 

located at St. Michael’s Church in Portage, 

closed their doors April 30th.  Their homelike 

atmosphere and welcoming staff provided a 

safe haven for adults with memory loss, giving 

their caregivers peace of mind and a break 

from caregiving responsibilities.  Caregivers 

who are working could continue to do so 

without prematurely placing their loved one in 

a long-term care facility.   

 

Adult day programs aren’t well known or 

understood by the general public and we need 

to get that word out.  Luckily, our community 

has two other programs that the Area Agency 

on Aging IIIA contracts with, Alliance Senior 

Day Program and Adult Day Services at 

Medicare Savings Programs       by Judy Adlam, MSW, MMAP Counselor 

Oakland Centre.  Be sure to tell your friends, 

family and colleagues about these excellent 

programs and call them for a visit. 

  

Alliance Senior Day Services 

387-7005 

 

Adult Day Services at Oakland Centre 

373-3200 
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While there are many excellent home health care 

organizations that are certified by CMS Medicare to 

provide services to the homebound, occasionally there 

are reports and occurrences of scams and abuse in 

the marketplace. 

Some of the red flags that people receiving these 

services should be wary about include: 

 Home health agencies soliciting business over the 

phone or going door to door at  senior housing 

communities or neighborhoods 

 Receiving an offer to sign up seniors on the spot at 

community events or senior fairs 

 Receiving a Medicare Summary Notice that lists 

medical treatment that the beneficiary knows he or 

she did not receive or does not recognize the 

physician’s name 

 Billing Medicare for skilled nursing service when the 

care was something less than that such as weekly 

blood pressure or glucose checks 

 Billing Medicare for home health services when the 

beneficiary does not meet the conditions of being 

homebound or does not require skilled care 

 Billing Medicare for more hours of care then what 

was actually provided 

 Being told that the beneficiary must use a specific 

provider 

Several rules and conditions must be met for home 

health care services.  For example, the first 100 visits 

following a “post-institutional spell of illness” are 

covered by Medicare Part A.  Beyond that, additional 

visits are paid by Medicare Part B.  Home health visits 

that are not after a “post-institutional spell” are all paid 

by Part B. 

Medicare has established specific qualifying conditions 

that must be met for a beneficiary to be eligible to 

Medicare News – May 2014           by Lisa Fuller, Regional Coordinator 

Tips to Protect Against                Michigan Medicare/Medicaid 

Home Health Care Fraud          Assistance Program 

receive home health care benefits.  The agency 

must participate in Medicare.  The beneficiary must 

be confined to the home and need skilled nursing 

care or physical, occupational, or speech therapy. 

Also, the beneficiary must be under the care of a 

physician who has certified the need for home 

health care services and has developed a plan of 

care.  In order for the physician to develop the plan 

of care he will need to meet, face to face, with the 

beneficiary.  

The beneficiary pays nothing for home health care 

services as long as it is a service that is medically 

necessary and covered by Medicare. 

When a home health care service is about to be 

discontinued or changed, the agency must furnish 

the beneficiary with an Advance Beneficiary Notice 

explaining what service or supply is going to be 

reduced or stopped.  The patient can opt to 

continue with that service; however, they will have 

to pay for it themselves. 

Once again, there are many caring and honest 

home health care providers in the area.  If there 

are errors made, often times it is done 

inadvertently.  Keep in mind, it is important to 

remain vigilant and monitor the situation.  If the 

beneficiary is uncomfortable or unable to do this, it 

is suggested that they have a friend or relative 

become involved. 

Medicare beneficiaries who have concerns about 

the legitimacy of their home health services or any 

other questions pertaining to Medicare or Medicaid 

benefits can contact the Michigan 

Medicare/Medicaid Assistance Program for help.  

MMAP counselors are skilled people who are both 

unbiased and well trained in all of these areas.  A 

counselor can be reached by calling MMAP, toll 

free, at 800-803-7174.  

 

 l

i



 

 

Michigan State Advisory Council on Aging Looking for  

Kalamazoo County Representative 

 

 

 

 Kalamazoo County Elder Abuse Prevention Coalition News 
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The State Advisory Council on Aging (SAC) is a 40-member advisory body to 
the Michigan Commission on Services to the Aging (CSA). Appointed by the 
CSA, members of the SAC study aging issues and recommend policy to the 
Commission. 

SAC Membership Applications may be submitted at any time throughout the 
year and must be submitted to the Michigan Office of Services to the Aging 
(OSA). There is a link on their website with the application and more 
information:  www.michigan.gov/osa , click on About OSA and then State 
Advisory Council on Aging. 
 

The SAC seeks to reflect the demographic and geographic diversity of 
Michigan’s older population in its membership. Please contact Lauren 
Swanson, SAC Liaison, at SwansonL1@michigan.gov or 517-373-0049 for 
more information. 
 

 
18th Annual 

Kalamazoo County  

Senior Expo 

Tues.,Oct. 7th  

Exhibitor 
information will be 
available soon at 

http://www.kalcounty.com/
aaa/senior_expo.htm 

 
For sponsorship 

information, please 
contact Janice Bonita, 
Expo Coordinator, at 
jgboni@kalcounty.com  

or (269)373-5147 
 

Sunday, June 15th is 
World Elder Abuse 
Awareness Day and 
the Coalition is 
asking local faith 
communities to raise 
awareness about 
elder abuse via 
information in their 
newsletters, Sunday 
bulletins, or 
sermons.  More 
information can be 
located at 
www.acl.gov/weaad. 
 
The Coalition is 
helping to sponsor 
the Court and the 
Clergy event on May 
6, featuring 
information about 
elder abuse, scams, 
as well as court 
programs for youth.   

The photo, right, 
depicts members of 
the Coalition who 
were present at the 
recent meeting, 
where we learned 
about a tool available 
that identifies when a 
person may not be 
capable of making a 
good financial 
decision.  We will be 
inviting Dr. Peter 
Lichtenberg to our 
area to provide 
training to interested 
individuals on 
utilizing this tool. 
 
The Coalition meets 
the 4th Thursday of 
the month at 1:30 
p.m. at the office of 
Miller Johnson in the 
Radisson.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Coalition is open 
to any interested 
person and if you 
would like to be on 
the mailing list, 
please contact Janice 
Bonita at 
jgboni@kalcounty.com.  
 

 
 

 

From left, Seated: Erin VanGroningen, Kelly Jonker, 
Judy Sivak. Standing: Jan Hahn, Donald Roberts, 
Catherine Metzler, John Weir, Lisa Fuller, Jeff Getting, 
Deborah Price, Joyce Stout, Steve Burnham, Kimberly 
Middleton. 

Elder Abuse is a 

violation of human 

rights and a 

significant cause of 

injury, illness, loss of 

productivity, 

isolation and despair. 

–World Health 

Organization 

 

http://michigan.gov/documents/osa/SAC_Application_-_Final_451967_7.doc
http://www.michigan.gov/osa
mailto:SwansonL1@michigan.gov
http://www.kalcounty.com/aaa/senior_expo.htm
http://www.kalcounty.com/aaa/senior_expo.htm
mailto:jgboni@kalcounty.com
http://www.acl.gov/weaad
mailto:jgboni@kalcounty.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 Creating Confident Caregivers® Evening Class in Vicksburg 

   

PATH Lay Leaders Wanted 
   

A Matter of Balance: Managing Concerns About Falls 
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PATH (Personal Action 
Toward Health) Lay 
Leader Training will be 
held SOON: 
Thursdays and Fridays 
May 22, 23, 29 & 30; 8:00 
AM – 5:00 PM at Health & 
Community Services 
Dept., 3299 Gull Road, 
Kalamazoo, 
Conference Rooms A&B, 

Wing 2, Floor 1. 
If you or someone you 
know would be interested 
click here for an 
explanation of the training: 
Be a PATH (Personal 
Action Toward Health) Lay 
Leader - free training! 
 

Please call if you’d like to 
register for PATH Lay 

Leader training, or if you 
have questions that are not 
addressed in the flyer. 
 
 
 
 

Matter of Balance 

programs are scheduled 

in several locations 

throughout the area over 

the spring and summer.  

 

Register for these 

upcoming classes by 

calling the phone number 

provided; or, for answers 

to all of your questions, 

call Marilyn Reed, LBSW, 

Master Trainer, at (269) 

373-5224.  
 

For more workshops, visit 

http://www.kalcounty.com/

aaa/healthy_living_progra

ms.html 

 

Mondays & 
Fridays, May 
5 to June 2  

10:00 AM 
to 12:00 
Noon  

St. Catherine of 
Siena  
1150 W. Centre 
Ave.  
Portage, MI 
49024  
 

(269) 327-5165  Donation Requested  

Mondays & 
Wednesdays, 
June 2 to 
June 25  

11:30 AM 
to 1:30 PM  

Galilee Baptist 
Church  
1216 N. 
Westnedge Ave. 
Kalamazoo, MI 
49007  
 

(269) 349-5597  Donation Requested  

Mondays & 
Fridays, June 
2 to June 27  

1:00 to 
3:00 PM  

Washington 
Square 
Apartments  
710 Collins 
Street  
Kalamazoo, MI 
49001  

Sign up in  
lobby  

Donation Requested  

 
Tuesdays & 
Thursdays, 
July 8 to July 
31  

1:00 to 
3:00 PM  

Climax United  
Methodist Church  
133 E. Maple 
Street  
Climax, MI 49034  

(269) 746-
4023  

 

 

This program is for those caring for loved ones with dementia or memory loss. This 

unique, 6-week training uses the university tested Savvy Caregiver Program and 

provides participants with information and resources to better manage the stress of 

caregiving.  
 

This class is scheduled for June 5, 12, 19, 26 & July 10 & 17 (no class July 4th), from 

6:00 to 8:00 PM, at South County Community Services, 101 S. Main St., Vicksburg. 

To register, or for more information, please contact Patti Stratton, LLMSW, Master 

Trainer, at (269)373-5141 or psstra@kalcounty.com. 

x DATE CHANGE 

for Diabetes PATH 

class in Vicksburg: 
 

South County 
Community Services 
101 South Main St. 

Vicksburg, MI   
 

6 Week Workshop 
Thursdays, 

May 22 – June 26, 
2014 

6:00 – 8:30 PM 
 

Registration 
required: 

(269) 649-2901 

 

 

http://www.kalcounty.com/userfiles/hcs/aaanews/PATH%20Leader%20Training%20flier-%20MAY%202014.pdf
http://www.kalcounty.com/userfiles/hcs/aaanews/PATH%20Leader%20Training%20flier-%20MAY%202014.pdf
http://www.kalcounty.com/userfiles/hcs/aaanews/PATH%20Leader%20Training%20flier-%20MAY%202014.pdf
http://www.kalcounty.com/aaa/healthy_living_programs.html
http://www.kalcounty.com/aaa/healthy_living_programs.html
http://www.kalcounty.com/aaa/healthy_living_programs.html
mailto:psstra@kalcounty.com


 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 Staff News 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

8          The Advisor  May/June 2014   

 

AREA AGENCY ON AGING IIIA 
3299 GULL ROAD  (440) 
PO BOX 42 
NAZARETH, MI 49074-0042 
 

 

Her goal is to learn about 

aging policies in the UK 

and compare them to 

those in the US. Kylie 

states that her interest in 

this program began with 

work on her senior thesis 

on elder abuse, which 

stemmed out of an 

internship at the AAAIIIA.  

 

Congratulations Kylie! 

 

Farewell  

John Weir 

 

John Weir has 

been working as a 

Long-Term Care 

Ombudsman for the 

past 26 years – the 

longest tenure of 

any ombudsman in 

Michigan!  On May 

2nd, we bid John 

goodbye at a 

luncheon in his 

honor as he retires 

from this position 

and opens up a new 

chapter in his life.   

 

Thank you, John, for 

your commitment to 

the most vulnerable 

adults that we serve 

and we hope to see 

you at community 

events as you 

continue advocating 

for the rights and 

service needs of 

older adults. 

 

 
 

 

Kylie Myer, who interned 
with the AAAIIIA last 
summer, graduated from 
Kalamazoo College and 
has received a Fulbright 
Scholarship! She will be 
working on a Master's in 
Gerontology at the 
University of Southampton 
next year.  

 

 

 

National Nurses 

Week! 

May 6-12 

 

We thank our  

 

nurses for their 

tireless care and 

commitment! 

 

Anne Zemlick, 

RN, Program 

Coordinator for 

Choices for 

Independence 

Program 

 

Don Saldia, RN, 

Care Consultant 

 

Kristin Wasche, 

RN, MA, Care 

Consultant 

 

 

 

 

http://ana.nursingworld.org/images/nnw/ANA-NNW2014-Logo.jpg

