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  Getting Ready for the Holidays 
   

 
 
 
 

 

  

Holidays are a time for 
family togetherness and 
memories, but can also be a 
time filled with stress and 
sadness for both the person 
with dementia and the 
caregiver. Our family 
members with dementia 
may experience a special 
sense of loss during the 
holidays because of the 
changes he/she is 
experiencing. As caregivers, 
we might feel overwhelmed 
by caregiving 
responsibilities while trying 
to maintain holiday 
traditions and hesitant to 
invite others to share the 
holiday for fear guests will 
be uncomfortable with 
behavior changes in our 
family member with 
dementia.  
 
Increase the ways your 
loved one with dementia 
can still enjoy the holidays. 
Involve him/her in safe, 
manageable activities, like 

helping prepare food, 
wrapping or taping 
packages, hanging 
decorations or setting the 
table. Focus on holiday 
activities that are 
meaningful, like singing 
favorite holiday songs, 
reading holiday stories or 
eating traditional holiday 
foods. These events in the 
privacy of your own home 
may be more meaningful 
than attending a social 
event…holiday events can 
be overwhelming for our 
loved ones with dementia. 
You might consider asking a 
clergy member if they would 
hold a brief service at a 
quiet time at your place of 
worship or at your home. As 
much as you’re able, 
maintain your loved one’s 
normal routine so holiday 
preparations don’t become 
disruptive or confusing to 
him/her. Be sure to plan 
time for breaks so he/she 

can rest or relax in a quiet 
area away from noise and 
crowds. 
 
And a final word on gift 
giving…encourage people 
to buy practical gifts for 
your family member with 
dementia. There are gifts 
that are well suited to 
people throughout the 
illness. Some ideas might 
include an identification 
bracelet (available through 
the Alzheimer’s 
Association Medic 
Alert+Safe Return 
Program), clothing that is 
easy to put on and remove 
(elastic waist, Velcro 
closures, etc.), videos of 
family members, and 
photo albums. Personal 
care items and soft lap 
blankets also make great 
gifts. 
 

Excerpted from Alzheimer’s 
Association, Michigan Great 

Lakes Chapter Caring for the 
Caregiver eNews, Nov. 2012 
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Thursday, Nov. 
22 & Friday, 
Nov. 23: 
Thanksgiving 
holidays. 
Office closed 
 

 
 

Monday, Dec. 
24 & Tuesday, 
Dec. 25: 
Christmas 
holidays. 
Office closed 
 

Tuesday, Jan. 
1, 2013: New 
Year’s holiday. 
Office closed 

KIA Connections Art Tours for Adults with Memory Loss 
Connections tours are 
designed specifically for adults 
with memory loss issues and 
their caregivers. Visitors 
engage with the art, the tour 
guide, and others through 
respectful conversation in a 

calm, quiet atmosphere. 
Groups are small (maximum 
of 8 visits + caregivers) and 
tours are conducted at 10 am 
on Mondays when the 
museum is closed to the 
public. 

To schedule a tour for your 
group contact  
Michelle Stempien 
Curator of Education 
Kalamazoo Institute of Arts 
at 269-349-7775, ext. 3162 
or michelles@kiarts.org.  
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 Mark Your Calendar 
   

 Senior Expo: Always a Popular Event 
   

 
   

Among the crowd who came 
out to the Senior Expo on 
October 2nd many looked 
forward to it as the place to 
get health screenings, flu 
shots, and learn about 
valuable resources all under 
one roof. A survey taken at 
the day-long expo attests to 
the popularity of the event 
with both first-timers and 
those who come year after 
year. Many of the 125 
vendors remarked that 
attendees spent quality time 
learning about what they had 
to offer; and the adjacent 
expo rooms allowed a more 
convenient walking 
experience for most. 
 

The Area Agency on Aging 
IIIA thanks the generous 
sponsors and co-planners: 

Borgess and Bronson 
hospitals, who provided free 
health screenings and flu 
shots, and who’ve supported 
this event for years; and, new 
this year, SW Michigan 
Spark magazine, for 
publishing the Senior Expo 
section in its October issue. 
Also, many thanks go to our 
bronze sponsors, without 
whom our success would not 
have been possible:  
Educational Community 

Credit Union, Hospice Care 
of Southwest Michigan, 
Langeland Family Funeral 
Homes, Meridian Health 
Plan, Southwest Regional 
Rehabilitation Center, and 
Walgreens. And, thanks, as 
always, to the excellent staff 
of the Kalamazoo County 
Expo Center; where a state-
of-the-art venue welcomes 
the entire community to 
attend this free event. Be 
there next year on Oct. 1st.  

Sunday, Nov. 11:   
Veterans Day observation, 
1:30 PM at Rose Park 
Veterans Memorial , with 
reading of names of those 
lost in wars. 
 
Wednesday, Nov. 13: Six-
week Creating Confident 
Caregivers program starts. 
Space is limited. Call Patti 
Nash at 269-373-5141 for 
reservation. Read more at  
http://www.kalcounty.com/a
aa/ under “Spotlight on.”  
 
Wednesday, Nov. 14: 
The Poverty Reduction 
Initiative holds Project 
Connect, an event that 

connects individuals & 
families to free on-site 
community  services. 12:00-
4:00 PM, Kalamazoo Co. 
Expo Center & Fairground, 
2900 Lake St., Kalamazoo. 
Volunteer opportunities 
solicited: 
http://projectconnectkalama
zoo.blogspot.com/ 
 
Friday, Nov. 16: 8:00-9:30 
AM, Professionals 
Focused on Aging (PFA) 
“Trends in Substance 
Abuse Among the Aging.” 
Senior Services, 918 Jasper 
St., Kalamazoo.  
 
 

Monday, Nov. 19: KCASI 
meeting, 1:30 PM, Senior 
Services. See article p. 3. 
 
Wednesday, Nov. 28: 
AAAIIIA All Provider 
Meeting, 3:00-4:30 PM at 
the HCS Dept., 3299 Gull 
Rd., Conference Room D. 
 
Friday, Dec. 7: Open 
enrollment for Medicaid Part 
D plans ends. Call MMAP 
for assistance, at    
1-800-803-7174. 
 
Friday, Dec. 14: PFA 
Annual Holiday Breakfast. 
Old Burdick’s-West, 8:00-
9:30 AM. 

The Advisor is published 
six times a year by the 
Area Agency on Aging, 
IIIA. If you would like to 
receive a copy by mail, 
please contact:  
Janice Bonita, Editor 
Phone: 269-373-5147 
Email: 
jgboni@kalcounty.com 

 
Area Agency on Aging, 
IIIA, Health & 
Community Services 
Dept., Kalamazoo 
County Government 
Director – Judy Sivak 

Don’t forget to set 
your clocks back 1 
hour on Sunday, 
Nov. 4th at 2 am! 

 

Health screenings and much more 
make Senior Expo the place to go.  



 

THE ADVISOR  NOV/DEC 2012      3 

 
 

I & A Corner         

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

 
 
 
 
 
 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

By Laurie Palanca, BSW, CIRS-A 
 
“I’m not sure I am calling the right number, 
but….”   
If you have a question about services for 
older adults or adults with disabilities, you 
ARE calling the right number! The AAAIIIA 
Information and Assistance line is answered 
by certified social workers who not only are 
prepared to provide appropriate referrals, 
but are also available to listen to 

overwhelmed caregivers (and offer options 
to provide support), direct professionals 
seeking helpful services for their client, and 
to help individuals sort out their options. Call 
us at 269-373-5173, weekdays, 8 am – 4:30 
pm. We make every effort to personally 
answer this line or to return calls promptly. A 
confidential appointment in our office can 
also be arranged, or contact us by email at 
lapala@kalcounty.com. Hope to hear from 
you soon!  

which time you can sign 
up to be a member for 
2013. 
 

Kalamazoo County 
Advocates for Senior 
Issues meets from 
1:15–3:00 PM, at 
Senior Services, 918 
Jasper St., Kalamazoo, 
MI 49001. 
 

Kalamazoo County 
Advocates for Senior 
Issues is a 501(c)(3) 
organization whose 
purpose is to advocate 
as a non-partisan group 
for the improvement of 
conditions affecting the 
lives of older adults and 
future generations. 

The November 19th 
KCASI meeting will 
be a “mini expo”  
providing opportunities for 
KCASI members and the 
general public to have 
one-on-one time with the 
2012 sponsors: Area 
Agency on Aging, IIIA; 
AT&T Pioneers–
Kalamazoo Club 315; 
Borgess Health; 
Crossroads Village 
Apartments; Disability 
Network Southwest 

Michigan; Ely Manor; 
Fresh Perspective Home 
Care; Life EMS 
Ambulance; Park Place 
Assisted Living; 
Presbyterian Villages of 
Michigan; Senior 
Services, Inc.; 
UnitedHealthcare 
Community Plan, and 
WMU-Alliance Senior 
Day Services.  
Come and learn all about 
these community 
services. Professionals 
will have a great venue 
for networking. There will 
drawings for DOOR 
PRIZES, so don’t miss 
out! KCASI will also have 
its annual meeting during 

 Information & Assistance Line: 269-373-5173 

 

 

An education event by the Alzheimer’s Association  
The Global Search for Hope, with presenter Heather M. Snyder, Ph.D. 
Date:  Thursday, November 29, 2012 
Time:  6:00-6:30 PM – Registration and refreshments 
 6:30-8:30 PM – Program, Intermission, and Question & Answer Session 
Location: Portage Senior Center, 320 Library Lane, Portage 
Cost: Free, but a donation of $10 per person (or family) is appreciated. 
Registration:  Advance Registration is required. Please call 800-272-3900 to register. 

KCASI meetings are free 
and open to the public. 
Membership is required 
to vote. For  more 
information call 269-373-
5147.  
 
KCASI will not hold 
meetings in December 
and January.  
 

This program brings 
you the latest news 
from the research 
front and highlights 
the progress 
scientists are making 
toward finding better 
treatments, and 
eventually a cure, for 
Alzheimer’s. 
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Can my loved one come 
home from a skilled 
nursing facility for the 
holidays? 

By Kelly Jonker, Long Term Care Ombudsman 
 
 

AAAIIIA Speakers Available for Your Group 
    Is your business, church, 

professional group, or 
program looking for a 
speaker on issues of 
aging and/or services 
and programs available in 
the community?  The 
Area Agency on Aging 
IIIA has staff available to 
discuss a variety of topics 
and would be pleased to 
provide a presentation 
custom designed to what 

you are looking 
for.  We also  
might be avail- 
ble to fill in for a speaker 
who had to cancel 
without much notice. 
 
Topics that we can cover 
in a presentation include, 
but are not limited to, 
caregiver tips; resident 
rights in licensed long-
term care facilities; how 

 to choose a 
 home care 
 agency, nursing 
home, assisted living 
facility; participating in 
advocacy efforts; low cost 
services available in the 
community to help older 
adults stay at home; why 
are “evidence based” 
healthy living programs 
important and which ones 
are they?; what is the 

difference between 
respite care and adult 
day care?; results of the 
Senior Growth Needs 
Assessment; is our 
community ready for the 
boomers?; and more. 
 
Please contact Janice 
Bonita at 
jgboni@kalcounty.com or 
373-5147 to request a 
speaker.   
 

 

I often get asked whether a person receiving 
treatment or permanently residing in a 
Medicare/Medicaid skilled nursing facility can come 
home for a short visit on special occasions or during 
the Holidays. The answer is, "Yes," if you follow the 
rules.  
 
Residents with Medicaid coverage: 
 
Medicaid will pay a nursing home to hold your bed 
for up to 18 days in a 365-day period if you choose to 
leave the home overnight for non-medical 
(therapeutic) reasons. For instance, if you decide to 
visit family at their home, Medicaid will pay to hold 
your bed for up to 18 days per year. 
 
Residents with Medicare coverage: 
 
Medicare continues to cover the full facility cost if the 
resident returns from an outing before midnight of the 
same day. Because a "Medicare day" is defined as 
extending from midnight to midnight, if the resident is 
back in the facility by midnight, he or she is 
considered to have been in residence for the day. 
There is no financial or coverage liability to the 
patient for a short outing. 

When a patient is gone from a Medicare-covered 
skilled nursing facility past midnight, the day the 
resident was not in residence at midnight is defined as 
a "leave of absence day." Medicare will not pay the 
facility for leave of absence days, although the 
resident is certainly permitted to return and resume 
treatment after a leave of absence of less than 30 
days. 
 
If a patient is out of a facility on a "leave of absence," 
many facilities do charge a "bed-hold" fee to cover 
their costs of not having a patient in that bed.  
Whether your facility will charge a bed-hold fee, and 
when the fee will commence, should be covered in the 
documentation you were given when your loved one 
was admitted. No nursing facility can arbitrarily choose 
to charge a bed-hold fee without advance notice. 
However, you may not have seen the notice in the 
overwhelming number of documents you must review 
at admission.  
 
If you have more questions regarding this topic or 
ANY concerns regarding your loved one’s care in a 
nursing home or other licensed long term care facility, 
please call your Long Term Care Ombudsman, Kelly 
Jonker at 269-373-5161. Kelly covers the following 
counties; Kalamazoo, Calhoun, Barry, Branch, and St. 
Joseph.   
 

 

AAA 
  IIIA 
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Data Security! 
 

   

Free Workshop: Do-It-Yourself Weatherization 
   

Just as you are asked to 
guard the privacy of health 
care data at work, you also 
need to guard the privacy of 
your own personal data 
outside of work.  Here are 
some facts that demonstrate 
why you should care: 
1.  1 in 6 people had their 

medical, driver’s license, 
SSN, credit card, or bank 
information stolen in the 
past year  (that would 
mean 50+ ILS employees 
had this happen to them). 

2.  68% of people with 
Facebook/social media 
accounts share birthday 
info; 63% share high 
school name; 18% share 
phone number; 12% 
share pet name.  That 
information is used to 
steal identities. 

3.  62% of iPhone/Android 
phone users don’t set a 
password on their home 
screen.  If the phone is 
lost this makes stealing 
mail, photos, and address 
books easy. 

4.  People 18-24 took the 
longest to identify identity 

theft – 132 days on 
average.  They seem to be 
the least aware of the 
impacts, until it happens to 
them or to their 
friends/family. 

  
Data Security inside and 
outside of work is a learned 
behavior.  Don’t put yourself 
at risk.  Here are a few best 
practices from LifeLock: 
1.  Watch your credit score.  

You are entitled to a free 
copy of your credit report 
each year.  Consider the 
inexpensive monthly 
monitoring service offered 
by the credit bureaus. 

2.  Don’t share things like 
SSN at the doctor’s office.  
Before providing personal 
info, ask why the 
information is needed.  
Guard your SSN 
vigorously. 

3.  Lock up your SSN card 
and passport.  Don’t carry 
them on you. 

4. Shred your bills and other 
paper documents with 
account numbers on 
them.   

5. Shop smart online.  Make 
sure that the web address 
of the screen that you are 
entering your credit card 
information into starts with 
“https”.  That indicates an 
encrypted site. 

6.  Strengthen your 
passwords.  A hacker will 
start with the most 
common ones:  
“password”, “123456”, 
“abc123”, “querty”, 
“111111”…  Many of you 
are using the easy 
passwords. 

  
You may know someone 
who has had data like this 
stolen.  Ask them how 
painful it was, and how long 
it took to recover.  
Remember to guard the 
private data of yourself and 
your family.  And practice 
smart security practices 
both at work and at home.  
 

 
Learn how to save on your 
energy bills at a low cost to you. 

Weather stripping, caulk, heat ducts, 
insulation and many other techniques. 
Tuesday, November 27th  1:00 to 3:00 pm 
NACD Meeting Room  
612 N. Park St. 
Kalamazoo, MI 49007 
Please register in advance.  
Call Northside Association for 
Community Development (NACD) at 
344-5490 
Door prize drawing for the materials 
demonstrated. 

Where to find 
the latest  

 
Check out  

Spotlight On at 
http://www.kalcount

y.com/aaa/ 
for information on  

 programs, 
workshops, events, 

alerts and more from 
the Area Agency on 

Aging IIIA 
including the Healthy 
Living Programs—

Matter of Balance and 
Personal Action 
Toward Health 

(PATH) —and other 
evidence based 

programs offered by 
Portage Senior 

Center, YMCA, and 
Comstock Community 

Center. 
 

 

"Your Merry 
Christmas may 

depend on 
what others 
do for you. 
But your 

Happy New 
Year depends 
on what you 
do for others." 

~Unknown 
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  Happy Retirement Kathy Dilsaver  
   

Lucinda Stinson Joins AAA 
   

 

 

Kathy Dilsaver, former Care 
Consultant with the Choices 
for Independence program, 
and I&A Specialist, retired 
October 18th.  Kathy came 
to us nearly 4 years ago 
after retiring from the State. 
Her expertise and friendly, 
caring manner will be 

missed by her clients and all 
of us here at the AAAIIIA.  
 

She is looking forward to 
enjoying her retirement and 
traveling.  
 

Thank you, Kathy, and we 
wish you the best!  

AREA AGENCY ON AGING 
3299 GULL ROAD                (440) 
PO BOX 42 
NAZARETH, MI 49074-0042 
 

Staff Anniversaries 

JUDY SIVAK, Director 
15 years 
 

LAURIE PALANCA, 
I&A Specialist and 
Social Worker 
4 years 
 

Choices for 
Independence staff: 
 

JUDY ADLAM, Care 
Consultant &  I&A 
Specialist 
2 years 
 

BETSY HODGMAN, RN, 
Care Consultant 
6 years 
 

Congratulations to 
our terrific leader 

and valued members 
of the  

AAA Team!  

We are pleased to announce the hiring of Lucinda Stinson, 
MPA, as the Quality Assurance and Planning Coordinator 
effective October 31st. Lucinda is currently the Matter of 
Balance Master Trainer contracted with the AAA’s Healthy 
Living Programs. Lucinda is board chair for the United 
Interfaith Free Health Clinic, reopening in Kalamazoo, and also 
works as a Lay Health Coordinator at Mt. Zion Church. 
Lucinda brings her wealth of experience in a variety of 
healthcare positions to the AAA team. Please join us in 
welcoming her. Her phone number is 373-5012.   

New Student Interns 
 

Mike Leonard and  
Erin Nykamp are the 
AAAIIIA’s master level 
student interns from WMU 
School of Social Work. They 
will be here through next 
spring, and we are happy to 
have them with us. 


