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*For media inquiries, contact the State Emergency  
Operations Center’s Public Information Officer  
at MSP-SEOCPIO@michigan.gov.  
 

August 18, 2018: Daily Update on the Parchment Water Response 
 
KALAMAZOO, MI— The Kalamazoo County Health & Community Services Department will provide a news 
release each day at 4:00 p.m. for the community with the latest information, and report on the daily activities 
surrounding the Parchment Water Response.  

 
Water Distribution 
The Water Distribution Center for the Parchment Water Response reopened today, August 18 from 2:00 p.m. 
to 7:00 p.m. at Haven Reformed Church (5350 N. Sprinkle Rd. Kalamazoo, MI 49004). New dates and hours 
moving forward will be Tuesdays, Thursdays, and Saturdays from 2:00 p.m. to 7:00 p.m. at Haven Reformed 
Church. Residents will be able to pick up additional cases of water due to the reduction of days open. 
Residents will still be asked to verify their address when they pick-up their water supply at the new location. 
On-site recycling at Haven Reformed Church will be available for residents to return used water bottles.  
 
New Dates & Times Moving Forward 
Every Tuesday, Thursday, and Saturday 
Haven Reformed Church (5350 N. Sprinkle Rd. Kalamazoo, MI 49004) 
2:00 p.m. to 7:00 p.m. 

 
Parchment Water Hotline (269-373-5346) 
The Parchment Water Hotline has transitioned to weekday hours only from 8:00 a.m. to 5:00 p.m.  
 
On Friday, August 17, the Parchment Water Hotline responded to 46 calls. 
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